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                                     GUWAHATI SMART CITY LIMITED 
                      Statfed Building, Bhangagarh, Guwahati-781005 
 

E-mail: mdsmartguwahati@gmail.com                                           Website: www.gscdal.in 

 
Tender No: SPV/GSCL/DEV/64/2017/2                                                                                Dated:03/08/2017 

 
 

 

 

TENDER 
 
 

FOR 
 
 

SUPPLY, INSTALLATION, COMMISSIONING & 
MAINTENANCE OF  

 
 

LEASED LINE BASED INTERNET CONNECTIVITY 
 
 

Last Date and Time for submission of Bid: 25-08-2017 up to 01:00 PM 
 
 
_________________________________________________________ 
 
Tender document for 20 Mbps Internet Leased Line Connectivity (OFC) (1:1 uncompressed and 
unshared) at Guwahati Smart City Limited (GSCL), 4th Floor Aditya Tower, Opp. Down Town Hospital, 
Dispur , Guwahati  - Assam, for a period of (01) one year from the date of installation and 
commissioning.  
____________________________________________________ 

mailto:mdsmartguwahati@gmail.com
http://www.gscdal.in/
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SCHEDULE OF EVENTS 
 
 
 

SL. 
NO. 

Description Detail 
 

1 Tender Cost 

A demand draft for an 
amount of Rs. 1,000 
(Rupees One thousand 
only to be drawn on 
any Nationalized Bank 
in India in favour of 
Managing Director, 
Guwahati Smart City 
Limited and payable at 
Guwahati 

 

2 EMD Amount 

A demand draft for an 
amount of 2% of the 
Tender Cost to be 
drawn on any 
Nationalized Bank in 
India in favour of 
Managing Director, 
Guwahati Smart City 
Limited and payable at 
Guwahati  

 

3 
DATE FOR DOWNLOADING of 
TENDER DOCUMENT from GSCL 
WEBSITE. 

 03-08-2017 

Managing Director- GSCL 
, GMDA , Statfed Building 
, Bhangagarh, Guwahati, 
Assam 

4 
LAST DATE FOR SUBMISSION OF 
BID (PROPOSAL DUE DATE) 

 25-08-2017, 01.00 PM 

5 OPENING OF TECHNICAL BID  25-08-2017, 03.00 PM 

6 OPENING OF FINANCIAL BID To be Notified Later 

 
 
Note: 

1) If any date specified herein is a holiday, then the next working day will be considered for the 
activity and the time will remain the same. 

 
2) The Schedule indicated above is tentative and GSCL may change any or the entire schedule 

under intimation to all bidders. 
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SECTION -1 
 
 
1.1 INTRODUCTION 
 
 
1.1.1 The Guwahati Smart City Limited (GSCL) invites proposals from interested firms 
/agencies/companies for 20 Mbps Leased Line (OFC) based Internet Connectivity (1:1)  
uncompressed & unshared with last mile on fibre at Guwahati Smart City Limited,   4th Floor Aditya 
Tower , Opp. Down Town Hospital, Dispur , Guwahati  - Assam for  a period of (1) one year from the 
date of in installation and commissioning. 

 
1.1.2 The GSCL intends to select the firms /agencies / companies for this tender through a 
transparent competitive bidding process in accordance with the procedure set out herein. 
 
 
1.2 OBTAINING THE TENDER DOCUMENT 
 
The Tender document can be downloaded from the GSCL website (www.gscdal.in ) from the dates 
mentioned in the previous pages. A demand draft for an amount of Rs. 1,000 (Rupees One thousand 
only) to be drawn on any Nationalized Bank in India in favour of Managing Director, Guwahati Smart 
City Limited and payable at Guwahati needs to be submitted along with the tender towards the cost 
of tender fee. 
 
1.3  VALIDITY OF PROPOSAL 

 
The Proposal shall be valid for a period of 180 days from the Proposal Due Date. GSCL reserves the 
right to reject any bid which does not meet the bid validity duration. 
 
1.4   BRIEF DESCRIPTION OF THE SELECTION PROCESS 

 
The GSCL has adopted a Single Stage – Two Rounds selection process (collectively “Selection 
Process”) in evaluating the Proposals comprising technical (pre-qualification) and financial bids to be 
submitted in two separate sealed envelopes. The bidders who qualify the Technical Bid stage will 
automatically qualify for the Financial Round. Based on this, a list of short-listed Bidders shall be 
prepared and the financial bid of those qualified bidders shall be evaluated. 
 
1.5   COMMUNICATIONS 

All communications including the submission of tender should be addressed to: 
 

Managing Director, 
Guwahati Smart City Limited, 
GMDA , Statfed Building , Bhangagarh, 
Guwahati , Assam 
Email: mdsmartguwahati@gmail.com 

 
All communications, including the envelopes, should contain the following information, to be 
marked at the top in bold letters: 

 
 
Notice No.:  SPV/GSCL/DEV/64/2017/2 PROVIDING THE INTERNET LEASED LINE 
CONNECTIVITY AT GSCL OFFICE. 

http://www.gscdal.in/
mailto:mdsmartguwahati@gmail.com
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1.6 CLARIFICATIONS 
 

1.6.1 Any Bidder requiring any clarification may notify the GSCL in writing. GSCL will respond 
to any request for clarification as per the calendar of the event prior to the deadline for 
submission of Bids.  
 
1.6.2 To facilitate evaluation of Proposal, GSCL may, at its sole discretion, seek clarifications 
in writing from any Bidder regarding its Proposal. Notwithstanding anything contained in the 
Bid Document, GSCL reserves the right not to take into consideration any such clarifications 
sought by it for evaluation of the Proposal and also reserves the right not to respond to any 
correspondence received from the Bidder after the Proposal Due Date. 

 
 

1.7  BIDDER  RESPONSIBILITIES 
 

1.7.1    Each Bidder is expected to examine carefully the contents of all the documents provided 
and consisting of this Bid Document. Failure to comply with the requirements of this Bid 
document will be at the Bidders own risk. 

 
1.7.2   It would be deemed that prior to the submission of the tender, the Bidder has to: 

1.7.2.1  Made a complete and careful examination of requirements and other information 
set forth in this Bid document; 

1.7.2.2 Received all such relevant information as it has requested from GSCL; and 
1.7.2.3 Made a complete and careful examination of the various aspects of the Project. GSCL 

shall not be liable for any inadvertent mistake or error or neglect by the Bidder in 
respect of the above. 

 
1.7.3   Each Bidder shall submit only 1 (one) bid in response to this Tender. Submission of more 

than 1 (one) bid by any Bidder shall be sufficient ground for disqualification of the 
Bidder. 

 
1.7.4    No interpretation, revision, or other communication from GSCL regarding this solicitation 

is valid unless in writing and signed by the competent authority from GSCL. GSCL reserves 
the right to reject any Bid which is not sealed and marked as instructed above and GSCL 
will assume no responsibility for the misplacement or premature opening of the Bid 
which is not sealed and marked as instructed above. GSCL reserves the right not to follow 
up this Tender and terminate the entire selection process without any obligation or 
liability to any of the Bidders, of any kind whatsoever. 

 
1.7.5    The Bidder shall be responsible for all costs associated with the preparation of its 

Proposal and its participation in the Bidding Process. GSCL will not be responsible in any 
way liable for such costs, regardless of the conduct or outcome of the Bidding Process. 

 
1.8 LATE PROPOSALS 

 
Any Proposal received after the time and date of the Proposal Due Date shall not be 
accepted and summarily rejected. 

 
1.9 MODIFICATIONS / SUBSTITUTION / WITHDRAWAL OF PROPOSALS 

A Bidder submitting its Bid prior to the Proposal Due Date may modify, substitute, 



5 | P a g e  
 

 
Or withdraw its Bid after submission, provided that written notice of the 
modification, substitution, or withdrawal is received by GSCL before the Proposal Due 
Date. It is hereby clarified that no Proposal shall be modified, substituted or withdrawn 
by the Bidder after the Proposal Due Date. 

 
1.10 NON-DISCRIMINATORY AND TRANSPARENT BIDDING PROCEEDINGS  
            GSCL shall ensure that the rules for the bidding proceedings for the Project are applied in 

a non-discriminatory, transparent and objective manner. GSCL shall not provide 
information to any Bidder with regard to the Project or the bidding proceedings, which 
may have the effect of restricting competition. 

 
1.11 CONFIDENTIALITY 

Information relating to the examination, clarification, evaluation, and recommendation 
for the Bidders shall not be disclosed to any person not officially concerned with the 
process. GSCL will treat all information submitted as part of Proposal in confidence and 
would require all those who have access to such material to treat the same in 
confidence. GSCL will not divulge any such information unless it is ordered to do so by 
any authority that has the power under law to require its disclosure which is required for 
the purposes of evaluation of the Proposals submitted by the Bidders. 

 
1.12 NOTIFICATION 

The Selected Bidder would be declared and notified in writing by GSCL. Letter of Intent 
(LOI) to the Selected Bidder shall be issued. 

 
1.13 GSCL RIGHT TO ACCEPT OR REJECT PROPOSAL 
 
1.13.1 GSCL reserves the right to accept or reject any or all of the bids without assigning any 

reason and to take any measure as it may deem fit, including annulment of the Bidding 
Process, at any time prior to Issue of LOI, without liability or any obligation for such 
acceptance, rejection or annulment. 

 
1.13.2 GSCL reserves the right to invite fresh bids by issuing a fresh notice at any stage without 

liability or any obligation for such invitation and without assigning any reason. 
 

1.13.3 GSCL reserves the right to reject any Bid if: 
1.13.3.1 The Bidder does not respond promptly and thoroughly to requests for 

supplementary information required for the evaluation of the bid; or 
1.13.3.2 The Bid is not accompanied by documents and annexure required to be submitted in 

accordance with this Bid document; or 
1.13.3.3 Failure to comply with the requirements of the Bid document; or 
1.13.3.4 Any Bid that is received after the Proposal Due Date; or 
1.13.3.5 Any bid that is not accompanied by the Tender Fee and Earnest Money . 

 
1.13.4 The above would lead to disqualification of the Bidder. If the Bidder is a consortium, 

then the entire consortium would be disqualified/ rejected.  
 
1.13.5 In case, the Selected Bidder fails to execute the Agreement within Forty Five (45) days of 

issuance of LOI, GSCL reserves the right to invite the second eligible Bidder (L2) for 
discussions/negotiations or may also decide to annul the Bidding Process or may invite 
fresh bids for the work. In case the Selected Bidder fails to execute the Agreement 
within specified timelines or fails to submit the Bank Guarantee in terms of the Bid 
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document, the entire EMD submitted by the Selected Bidder shall be forfeited by the 
GSCL. However, GSCL on receiving request from the Selected Bidder may at its absolute 
discretion, permit extension of the aforesaid period of 45 (forty five) days for execution 
of the respective agreement(s). 

 
1.13.6 The EMD of unsuccessful Bidders will be returned after the declaration of the selected 

bidder. 
 

1.13.7 Notwithstanding anything contained in the Bid document, if there is only one Bidder 
complying with the conditions of the Technical Bid evaluation and is declared 
“Qualified” after completion of such evaluation, GSCL may at its own discretion relax the 
norms of evaluation and pre-qualify the next best bidders. 

 
1.14 ELIGIBILITY CRITERIA 

 

S. No Description Documents Required 

1 The bidder should have an annual turnover of INR 9 
lakhs or above in each of the last three Financial years. 
(2013-14, 2014-15, 2015-16). 

Certified Copy of Audited balance 
sheet of last three financial years 
(2013-14, 2014-15, 2015-16 

2 Bidder should be a profit making organization, and 
should have positive net worth as per audited balance 
sheet of last financial year i.e. 2015-16. 

Certificate from the Chartered 
Accountant / Statutory Auditor with 
their Registration Number & Seal 
for confirming Positive Net Worth. 

3 The bidder should be registered under the Indian 
Company’s Act-1956. 

Attach Certificate of Incorporation, 
Memorandum of Association and 
Registration Certificate 

4 The bidder should have a valid Category “A” ISP license 
from Govt. of India 

Attach attested copy of license 

5 The list of existing enterprise customers of Bandwidth 
(10 Mbps or more) should be provided. 

Attach copy of  work order with 
Completion Certificate from the 
client 

6 The bidder should have executed similar work order of 
Rs. 2 (Two) Lakhs in a single order 

Attach copy of  work order with 
Completion Certificate from the 
client 

7 The bidder should have a local office in Guwahati or 
Assam State. 

Documentary Proof of Local Office, 
Copy of Rent Agreement / Copy of 
Telephone Bill / Copy of Electricity 
Bill. 

8 The bidder should have GST registration. Attach Copy of GST Registration 
certificate / GST No 

9 Bidder should not have been declared blacklisted / 
ineligible during last three calendar years by any State 
Government / Central Government / PSU due to 
unsatisfactory performance, breach of general or 
specific corrupt / fraudulent or any other unethical 
business practices 

A Self declaration on company 
letter head with sign and stamp of 
authorized signatory 

 
 

1.14.1 All Bids must be submitted, duly signed by the Bidder  
 
1.14.2 Bidders may note that GSCL will not entertain any deviations to this Bid document at 
the time of submission of the Bid or thereafter. The Bid to be submitted by the Bidders shall 
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be unconditional and the Bidders would be deemed to have accepted the terms and 
conditions of the Bid Document with all its contents and Addendums issued thereafter. Any 
conditional Bid shall be regarded as non-responsive and would be liable for rejection. 

 
1.15 PROPOSAL DUE DATE AND TIME 

 
1.15.1 The proposals in the prescribed form should be submitted to MD, GSCL at GMDA ,Statfed 

Building , Bhangargh, Guwahati on or before the scheduled date and time of proposal 
due date as stated in the schedule of bidding process. Bids submitted by fax transmission 
/e-mail shall not be accepted. 

 
1.16 BIDDING SYSTEM (SINGLE STAGE – TWO ROUND BID SYSTEM) 

 
1.16.1 For the selection of bidder to execute work for Supply, Installation, Commissioning and 

Maintenance of Leased Line based Internet Connectivity; GSCL has adopted a Single 
Stage - Two Round System. The first Round comprises of the Technical Bid and second 
Round is the Financial Bid. The Bidders would be required to furnish the information 
specified in the Bid document.  

 
1.16.2 All Bidders are required to submit duly filled Bid documents (Technical and Financial Bid) 

in accordance with the guidelines set forth in this Document. The evaluation of pre-
qualification and technical bid shall be carried out in accordance with the terms and 
conditions provided in the Bid document. 

 
1.16.3 The Evaluation of the Financial Bid (Envelope 2) would be carried out on the basis of the 

evaluation of the pre-qualification criteria as per the criteria mentioned in the Bid 
document. The Financial Bid (Envelope 2) of only those Bidders would be opened who 
“Qualify” the Pre-qualification round. 

 
1.17 PREPARATION & SUBMISSION OF BIDS 

 
1.17.1 The Bidder would provide all the information as per the Bid document. GSCL reserves the 

right to evaluate only those bids that are received in the required format complete in all 
respects and in line with the instructions contained herein. 

 
1.17.2 The language of the bid and related documents and correspondence shall be English. 
 
1.17.3 The currency for the purpose of the Bid shall be Indian Rupees. 
 
1.17.4 The Proposal should be submitted in 2 (Two) separate envelopes and put together in 

1 (one) single outer envelope in the following manner: 
1.17.4.1 The pages and volumes of each part of the Bid shall be clearly numbered and 

stamped and the contents duly indexed. The Bid should not include any loose papers 
other than Tender Fee and EMD. 

1.17.4.2 The typed or printed Proposal shall be signed and each page of the Proposal shall be 
initialled by a person or persons duly authorized to sign on behalf of the Bidder. 

1.17.4.3 The bid shall contain no alterations or additions, except those to comply with 
instructions issued by GSCL or as necessary to correct errors made by the Bidder, in 
which case such corrections shall be initialled by the person or persons signing the 
bid. 

 
       1.17.4.4 Each envelope should be addressed to: 
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To, 
The Managing Director, 
Guwahati Smart City Limited, 
GMDA , Statfed Building , Bhangagarh, 
Guwahati-781005 

 
Envelope 1: Technical Bid containing the following: 

a) Tender Fee -Demand Draft 
b) Earnest Money Deposit (EMD) 
c) Copy of License 
d) Certified Copy of Audited balance sheet of last three financial years  
e)  Certificate from the Auditor with their Registration Number & Seal for 

confirming Positive Net Worth 
f) Proof of Similar Experience 
g) Proof of presence in Guwahati 
h) List of existing enterprise customers of Bandwidth 
i) Bid documents and its Annexure and addenda/corrigenda, each page duly 

stamped and signed by the authorized signatory. 
j) Certificate of incorporation, Memorandum of Association , Registration 

Certificate. 
k) Copy of PAN Card 
l) GST Registration Certificate 
m) Undertaking – Not blacklisted by State Govt/ Central Govt/ ULBs. 

 
Envelope 2: Financial Bid 

Envelope 2 should contain only the duly filled in Financial Bid of the Bidders. 
The financial bid should not be conditional. 

 
 

1.18.5 SEALING AND MARKING OF PROPOSAL 
 
1.18.5.1 The Bidder shall seal each of the envelopes duly marking each envelope as “TECHNICAL 

BID” and “FINANCIAL BID” as the case may be. 
 

1.18.5.2 The Bidder shall put the 2 (two) separate envelopes containing the Technical Bid and 
Financial Bid respectively in a single outer envelope and seal the outer envelope. 

 
1.18.5.3 The outer envelopes shall clearly bear the following identification. 

 
                                       “Tender for 20 Mbps Internet Leased Line (OFC) Connectivity (1:1) 

uncompressed & unshared with last mile on fibre at Guwahati Smart 
City Limited,    4th Floor Aditya Tower , Opp. Down Town Hospital, 
Dispur , Guwahati  -Assam” 

 
Each of the envelopes shall indicate the complete name, address, telephone number 
and fax number/E-mail of the Bidder. 

 
1.19     EARNEST MONEY DEPOSIT (EMD) 

 
1.19.1 The bid should be accompanied by Earnest Money Deposit. The EMD shall be kept valid 

throughout the period of 45 (forty five) days beyond the Proposal Validity Period 
including any extensions thereto and would be required to be extended further if so 
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required by GSCL. Any extension of the validity of the EMD as requested by GSCL shall 
be provided to GSCL, a minimum of 7 (seven calendar) days prior to the expiry of the 
validity of the EMD, being extended. When an extension of the Bid Validity Period is 
requested, Bidders shall not be permitted to change the terms and conditions of their 
Bids. GSCL reserves the right to reject the bid submitted by any Bidder who fails to 
extend the validity of the EMD in line with the provisions of this clause. 

 
1.19.2 The EMD shall be in the form of a Demand Draft /Bank Guarantee issued by a 

Nationalized Bank in favour of the Managing Director ,Guwahati Smart City Limited  
payable at Guwahati. GSCL shall not be liable to pay any interest on the EMD so made 
and the same shall be interest free. It shall be the responsibility of the Bidder to extend 
the validity of the EMD instruments as and when required. Non-renewal of the same 
shall result into cancellation of bid of the bidder. 

 
1.19.3 The EMD of unsuccessful Bidders will be returned by GSCL, without any interest, as 

promptly as possible upon acceptance of LoI by the Selected Bidder or when the Bidding 
Process is annulled by the GSCL. GSCL shall reject the bid which does not include the 
EMD as a part of Technical Bid. GSCL shall reject the bid, if the bid submitted by the 
Bidder is declared non-responsive/ non-qualified/conditional by GSCL; or if the bid is not 
as per the Format(s) provided in the Bid document. 

 
1.19.4 The entire EMD shall be forfeited in the following cases: 

a) If the Bidder withdraws its bid; 
b) If the Bidder withdraws its Proposal during the interval between the Proposal Due 

Date and expiration of the validity period of the bid; 
c) If the Selected Bidder fails to submit the Bank Guarantee(s) in favour of GSCL or fails 

to sign the Agreement within the stipulated time. 
d) If the Selected Bidder fails to meet any other pre-requisite for signing of Agreement 

as per the terms of this Tender. 
 

1.20 BID OPENING DATE 
 

1.20.1 GSCL would open the Envelope 1 (Technical Bid) at the time and date indicated in the 
Schedule of important events or its subsequent extension through Addendum in the 
presence of Bidders‟ representatives, who choose to attend. Bidders representatives 
attending the Proposal Opening Process shall mark their presence with the GSCL.  

 
1.20.2 Proposals for which an acceptable notice of withdrawal has been submitted shall not be 

opened. 
 

1.21 Opening of Bids 
 

a. Step 1: Pre-qualification cum technical bid will be opened  by the Bid Committee at 
Guwahati Smart City Limited, Statfed Building, Bhangaghar, Guwahati on its date & time 
specified in the Tender document. 

b. Step 2: Financial bid will be opened by the Evaluation Committee of those bidders who 
have qualified in the Pre- qualification cum technical bid as specified in the Tender 
document.   

c. In the event of the date specified for bid receipt and opening being declared as a holiday, 
the bids will be received/opened the following working day at the appointed times. 
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1.21.2 Pre-Qualification cum Technical Bid: Evaluation   
 

A duly constituted Tender Committee shall shortlist the Technical Bids on the basis of 
Technical Parameters The names of short listed bidders will be communicated to the 
respective bidders only whose Technical bids are found suitable for opening the financial 
bids. The Financial bids will be evaluated by a duly constituted Tender Committee.  

 
1.21.3 Financial BID Evaluation Process 
 
Financial Bid will be opened only for technically qualified bidders. L1 / lowest bidder will be 
decided on total quoted price inclusive of installation charges and all taxes and duties, and 
the bidder who will quote total minimum price will be  declared as lowest (L1) bidder. 

 
1.22 ISSUE OF LETTER OF INTENT (LOI) & ITS ACCEPTANCE 

 
1.22.1 The GSCL shall within 7 days of completing the entire evaluation process declare the 

Selected Bidder by issuing the Letter of Intent to the Selected Bidder and within 7 days 
from the date of issue of the LOI the Selected Bidder shall submit his acceptance of the 
same. 

 
1.22.2 The Selected Bidder shall also be required to execute the Agreement within 15 (fifteen) 

days from date of acceptance of LOI. 
 

1.22.3 The successful bidder is expected to immediately take up the work and complete it within 
the period of 30 days. 

 
1.23 SCOPE OF WORK 

 
1.23.1 The bidder shall deploy, install, commission 20 Mbps Internet Leased Line (OFC) 
Connectivity (1:1 uncompressed and unshared) at GSCL, 4th Floor,Aditya Tower, Opp. Down 
Town Hospital, Dispur ,Guwahati ,Assam for a period of (1) one year including Hardware and 
Software . 
 
1.23.2 The Bidder shall maintain and rectify problem/downtime of 20 Mbps Leased Line at 
GSCL   office upto 12 months from go-live date. 

 
1.23.3 The installation to be completed within one (1) Month from the date of signing of 

contract as directed by GSCL. 
 

        1.24   Contract Period 
The initial contract between Guwahati Smart City Limited and bidder shall be valid for 
a period of (1) one year from the date of issuance of Acceptance Test (AT) certificate.  

 
1.25 Warranty of Services 

 
1.25.1 The bidder will be responsible for the comprehensive maintenance during the 
warranty period of one year.  

 
1.25.2 The bidder shall provide 98.5% (Minimum) uptime at GSCL office on 24 x 7 x 365 basis. 
If the downtime is beyond committed uptime, on quarterly basis deduction shall be made as 
per below penalty clause 3.25.3. 
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1.25.3 The services shall be provided as per uptime parameters mentioned below :  
 

SLA Parameters 
 

Parameter Availability Penalty Deduction 

Availability of Internet 
Connection 

Within > or = 98.5% Nil 

Between 96% to <98.5% 1 % of the QGR 

Between 94% to <96% 2% of the QGR 

Between 92% to<94% 3 % of the QGR 

Less than 92% No Payment 

 
 
1.26  Payments 
 

1.26.1  The Internet lease line charges will be paid on Quarterly Guaranteed Revenue (QGR) 
on receipt of invoice in triplet copy. 

 
1.26.2  Installation and Commissioning Schedule and Penalty :  Bidder should install these 
items at GSCL Office, 4th Floor, Aditya Tower, opposite Down Town Hospital, Dispur, 
Guwahati, without any additional charge. Commissioning and Testing should be completed in 
30 days from the scheduled date of LOI . The delay in commissioning will carry a penalty of 
0.2% (point two percent) for a period of 15 days and 0.4% (point four percent) per day for 
next 15 days subject to maximum 30 days in total. Thereafter, GSCL holds the option to get 
the procured item through alternate sources at the risk and cost of the defaulting bidder.  

 
1.26.3 The Acceptance Testing certificate is mandatory for submission of bill. The bidder may 
submit bill (inclusive of all taxes) of project. The amount of bill (inclusive of all taxes) shall not 
be more than the quoted price/L1 price in the Financial Bid.  The Bidder will request payment 
to GSCL as per payment terms mentioned in the Tender document. 

 
 

Sr. 
No. 

Percentage (%) of 
payment 

Condition/Event 

1 Nil No Advance payment shall be made. 

2 60% Against supply, installation, commissioning, testing of internet 
leased line and release of AT certificate by GSCL. 

3 40% Amounts will paid into 4 equal QGRs. 70% of invoice amount 
will be paid within fifteen days of invoice submission of GSCL 
and rest will be paid after verification against SLA terms and 
deduction of penalty, if any. Rest amount will be paid before 
submission of next QGR invoice. 

 
1.26.4 Payments shall be made subject to deductions of any amount for which vendor is 
liable and deduction under late supply, Installation and Commissioning clause, and SLA 
monitoring. 

 
1.26.5  Further, all payments shall be made subject to deduction of TDS (Tax deduction at 
Source) as per the Income-Tax Act, 1961 and any other taxes. 
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1.27 Performance Bank Guarantee (PBG) for Operations 

The Selected bidder (L1 bidder) for this project will submit a Performance Bank Guarantee 
(PBG) to The Managing Director, M/s Guwahati Smart City Limited, Statfed Building, 
Bhangagarh, Guwahati for an amount equal to 10% of Project Value within 15 days of the 
issuance of Letter of intent (LOI). The PBG will be valid for a period of 1 Year.  
 
The PBG will be denominated in Indian Rupees and will be in the form of a Bank Guarantee 
(BG) issued by a Nationalized Bank or scheduled bank located in India with at least one 
branch office at Guwahati, Assam. 
 
In case, Bidder unable to perform his duties as per agreement signed between M/s GSCL and 
successful bidder, GSCL may forfeit the PBG for whole or any part of required service to 
complete its obligations under the Agreement. The PBG will be returned to the bidder within 
30 days of the successful discharge of all contractual obligations at the end of the period of 
the project. 

 
1.28  Trouble Shooting 
 

Bidder shall respond with a solution within one working hour of reporting of a problem and 
restore satisfactory operation within four working hours. 

 
1.29 Performance Reports 
 

1.29.1 The bidder shall provide following reports on the web for reviewing service parameters 
for location, actual bandwidth utilization, summary of usage weekly, monthly and monthly 
network bandwidth availability 

 
1.29.2 The bidder shall provide the software tool to Guwahati Smart City Limited for monitor 

actual bandwidth utilization, summary of usage weekly, monthly and monthly network 
bandwidth availability.  
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ANNEXURE -1 
 
FINANCIAL BID FORMAT 
 
Tender Document for 20 Mbps Internet Leased Line (OFC) Connectivity (1:1 uncompressed and 
unshared) at GSCL, 4th Floor Aditya Tower, Opp. Down Town Hospital Dispur,Guwahati ,Assam, for a 
period of (01) one year from the date of installation and commissioning. 
 
(This shall be detached and submitted as FINANCIAL BID in a separate sealed envelope) 

S. No. Items Description 
Cost(inclusive of 
all taxes) 

Addition +10 
Mbps Charge - 
Per year 

 40 Mbps Charge - 
Per year 

1 

A) Bandwidth Charges: 

      
20 Mbps Internet Leased Line 
(OFC) Connectivity (1:1 
uncompressed and unshared)  

2 
B)   One time installation and 
configuration charges 

      

3 Total (1+2)       

4 Total in Words (for 20Mbps only) : 
  
  
  

5 
Other Items – Annual Rentals 
(Recurring Charges) 

      

  
CONDITIONS: 
 

i. We undertake, if our Bid is accepted, we will deliver services mentioned in the tender document.  
ii. We agree to abide by this Bid for a period of 180 days after the date fixed for opening of the financial bid 

and shall remain binding upon us and may be accepted at any time before the expiry of that period. 
iii. Until a formal contract is prepared and executed, this bid, together with your written acceptance thereof 

and your notification of award shall constitute a binding contract between us. 
iv. We understand that in competing for and if the award is made to us, in executing the above contract we 

will strictly observe the laws against fraud and corruption in force in India namely “ Prevention of 
corruption act 1988” 

 
Bid Validity 
The Bid is valid for a period of 180 days from the date of opening of Financial Bid. 
Place:          
Date: 
Name:  
Signature & Seal of the Bidder: 

 

 


